
 

 

 

 

 

MATTRESSES AND MATTRESS PROTECTOR - INSTRUCTIONS  

FOR USE AND MAINTENANCE 
 

1) The mattress must be placed on a correctly selected grid or a solid base. The recommended 

distance between the slats is 2-4 cm. 

 

2) Never fold or break the mattress! 

 

3) Mattresses are delivered in airtight packaging for hygienic reasons. After unpacking from the foil, 

the mattress may show a special "smell", as with other new products after unpacking. This is not 

harmful or harmful to health. All materials for the production of our mattresses are tested for health 

safety. After unpacking, we recommend ventilating the mattress sufficiently. After a few days, this 

possible "smell" will weaken and disappear. 

 

4) During the first weeks of use, the mattress cores adapt to the shape of the body and thus provide 

optimal support. During this "assimilation" of the body and the mattress, there may be a slight loss of 

hardness of the mattress. Furthermore, it is possible to create a slight overlap in the pelvic parts 

(especially in the case of mattress covers, where the fleece gradually lowers due to the load, which is 

a natural property of these materials). The user properties of the mattress, especially the body 

support, are not violated.  

 

5) Mattress cover ACTIVE SILVER is a new generation coating with an admixture of silver ions – 

antimicrobial substances applied directly to the yarn core, so their washing efficiency does not 

decrease. The allergically neutral coating is especially suitable for people with increased sweating. 

The cover is removable and washable at 60 ° C. When cleaning, follow the symbols on the label sewn 

into the mattress cover. For hygienic reasons, we recommend washing the cover at least once every 

six months, without the use of fabric softener. It is important to allow the covers to dry properly to 

prevent possible mold growth. 

 

6) In case of local contamination it can be cleaned with dry foam. Also vacuum the mattress from 

time to time. Set the vacuum cleaner to low / medium power and provide an attachment for 

upholstered products. 

  

7) We recommend that you often ventilate your mattress and turn it quarterly (from one side to the 

other or with the head part against the foot). The most reliable way to prevent stains from moisture 

or mold is good ventilation at room temperature between 14-20 ° C and 40-60 % relative humidity. 

Please do not use any side handles (ear) of the mattress with jerky movements, as this could tear the 

fabric or decorative seams. 

  

8) The mattress must be used together with the enclosed CLIVIE mattress protector. The protector 

prevents the formation of lumps on the mattress cover and possible damage due to sweating. This 

protector is waterproof, vapor permeable, highly hygienic. Cleaning the protector: Washable up to 95 

° C, do not bleach, can be dried in a dryer (normal temperature), ironed (medium temperature), do 

not dry clean. When handling (eg removing or putting on), take care not to damage the mattress. 

 


